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1. Ch3 RIZo S0iZ2 T2 7hg HES A2?
It is crucial to value in our increasingly interdependent world. Even if you are

not operating globally, but just in a workplace in a small town, you will find that there is an
increasing level of diversity among the people you work with: old, young, tall, small, black, white,
rich or poor. You should not place more value on one over the other, because they are all needed
to form the whole. That's called synergy, meaning that the whole is more than the sum of the
individual parts. Value that. It may take some initial adjusting for all parties, but it pays off in the
long run. Homogeneity is a thing of the past. Heterogeneity has proven its value: More brains,
more values, more perspectives, better solutions, greater output, more creativity, and increased
understanding. Those are just some of the advantages of embracing the fact that not all herrings in
the barrel are the same.

*homogeneity S&%4 **heterogeneity O|&-‘d ***herring X 0j

@ virtues
@ abilities
® systems
@ differences
® innovations

2. Chg RIZHo| E0{Z 22 7P HES A2?

We apply a finite set of explanations in many different contexts without considering the subtleties
of each situation. This is the “one-size-fits-all” approach to problem solving. People who take this
approach have blind spots, areas where they fail to recognize that they are missing important
things about a situation. Not only do their solutions often fail, they may not even recognize those
failures, much less learn from them so they can devise better solutions. Instead they tend to

. This is moving in the wrong direction of the feedback loop, from knowledge to

reality. It is starting with what we already believe and insisting that reality fit it. This is not the
same as having core values. Core values can still be adapted to fit a variety of circumstances. The
problem comes when those values become so rigid that they no longer work well in some
situations, when they're applied arbitrarily without carefully evaluating their impact. This happens
when we're no longer willing to ask ourselves the tough questions, when relevant feedback is
ignored or dismissed.

@ force the data to fit their preconceived ideas

@ accept that reality is different for each individual

® be strict towards themselves but slow in judging others

@ collect as many details and as much information as possible
® change their approaches arbitrarily without any consistent logic

>
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3. Ct3 Hiztof] E0iz 2= 71y HAEs A2?

Of cultivated crops, cereals were of the greatest economic importance in the Mediterranean region

in ancient times, just as rice was the basic type of food in East Asia, and Indian corn and quinoa
in the Americas. Since wild plants were necessarily self-seeding for their survival, the early Neolithic
farmers favored individual plants that had developed suicidal mutations that prevented the pod
from opening naturally and scattering the seed. Thus they were able to harvest their crops without
losing grains, and could later separate the seeds from the pods. Similarly with animals: those that
exhibited juvenile characteristics were favored over the strong, and bred to eliminate their wild
characteristics. This — the earliest form of by humans — was eventually to

make a significant portion of Mediterranean flora and fauna dependent on human assistance in
reproduction and survival.
*Neolithic 2144 7] A|CHS| **juvenile 012l ***flora and fauna (8t X|<9l) AE1t 58

® mass production

@ unfair distribution

® mutual cooperation
@ genetic manipulation

® excessive consumption

4. CtZ S0M HH S St 24 8ls 2¥2?
It's worth noting that refusing to use social media icons and comments to interact means that
some people will inevitably fall out of your social orbit — in particular, those whose relationship
with you exists only over social media. Here's my tough love reassurance: let them go. @ The idea
that it's valuable to maintain vast numbers of weak-tie social connections is largely an invention of
the past decade or so — the detritus of overexuberant network scientists spilling inappropriately
into the social sphere. @ Humans have maintained rich and fulfilling social lives for our entire
history without needing the ability to send a few bits of information each month to people we
knew briefly during high school. @ The question of whether or not you continue to use social
media as a digital minimalist, and on what terms, is complicated and depends on many different
factors. @ Nothing about your life will notably diminish when you return to this steady state. ® As
an academic who studies and teaches social media explained to me: “I don't think we're meant to
keep in touch with so many people.”

*detritus THXH **overexuberant X|L}X|H| 7| &-dst
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5. 70|71 2 Ch20) O[01E 2o £ME JHY HES He?

Organic material occurs naturally in aquatic environments: fish die, leaves fall into streams and
soil washes into rivers. This kind of material is fairly insoluble, however. It breaks down quite

slowly, so it does not demand a lot of oxygen all at once.

(A) Furthermore, as it breaks down, reduction as well as oxidation can occur. When organic material
is reduced, it liberates ammonia. Neither oxygen depletion nor ammonia liberation is good for fish
or other aquatic organisms.

(B) For example, salmon and trout require a minimum oxygen level of 6 milligrams per litre to live
in a river. Trout cannot grow if the ammonia concentration exceeds 0.025 milligrams per litre, and

they will die if it exceeds 0.25 milligrams per litre.

(O) It's a different picture when you pour thousands of litres of sewage into a lake. Because sewage
is made up of lots of small bits of organic material dissolved or suspended in water, it starts to
break down very quickly, creating an immediate demand for large amounts of oxygen.

*insoluble &3{E|X| 4= **reduction B+ ***oxidation Lt3}

6. Ct2 =22 HFo2 7 MHES 222
In the fall of 2009, the National Highway Transportation Safety Agency (NHTSA) received several
dozen complaints per month about a particular auto company’s cars speeding out of control. The
rate of complaint was not that different from the rates of complaint for other car companies. Then,
in November of 2009, the company recalled 3.8 million vehicles to check for sticking gas pedals. By
February, the complaint rate had risen from several dozen per month to over 1,500 per month of
alleged cases of unintended acceleration. Clearly, what changed was not the actual condition of cars
— the stock of the company's cars on the road in February of 2010 was not that different from
November of 2009. What changed was car owners' awareness as a result of the headlines
surrounding the recall. Acceleration problems, whether real or illusory, that escaped notice before
November 2009 became causes for worry and a trip to the dealer. Later, the NHTSA examined a
number of engine data recorders from accidents where the driver claimed to have experienced
acceleration despite applying the brakes. In all cases, the data recorders showed that the brakes
were not applied.

*alleged F=&HE

@ Car Owners Awareness Boosting the Complaint Rate out of Proportion
@ Crisis Management of the Auto Industry in the Age of Social Media
® Dealing with Bad Clients: What to Do When They Are Lying

@ How Customer Awareness Can Improve a Business

® Did Ongoing Recalls Repair Your Cars Completely?
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@ nttE

1. CH& gIZtof S0iZ 2= 71 HES A2?

Your comfort zone is like an invisible barrier around you, inside which if you stay, you feel
comfortable. Your comfort zone and your confidence are linked together. Step outside it and you
feel uncomfortable and fearful. However, your comfort zone is not If you constantly

stay within your comfort zone it shrinks, filling you with fear of what is outside it, and then your
confidence reduces. If you step outside your comfort zone, and do something you are fearful or
nervous about doing, then your comfort zone expands and your confidence increases. Try
something new to expand your comfort zone and increase your confidence. Trying something new
reduces your limitations and you'll live your life with fewer barriers.

@ safe

@ fixed

® flexible

@ efficient
® comforting

2. Given our unique life-scripted beliefs about how things should be: our expectations — differences
in preferences, attitudes, and beliefs are inevitable, and not all of them need to be resolved. Many,
in fact, add the spice to relationships. But sometimes you cannot just agree to disagree. Some
issues impact each of you and perhaps others (your children or coworkers) in ways that require a
clear, unambiguous resolution. You and your partner may need to decide where you will live and
whether to rent or purchase a home. A decision must be made, or you may find yourselves living
in the backseat of your car. Often you can't have things both ways, so a choice must be made. For
example, you can't practically visit your mother in Florida and your father in Connecticut on
Thanksgiving Day. So as we traverse the ups and downs of daily life

is not just a useful tool; it is absolutely necessary for the kinds of successful relationships and
outcomes we most desire.
*traverse 7}2X|2Ct ZEHSICH

@ abandoning a plan

@ delaying a decision

® coping with conflicts

@ justifying our mistakes
® ignoring others’ opinions
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3. The personal computer has done more to alter work methods and procedures than any other

innovation of the past several decades. Computers have replaced typewriters and other office
machines almost completely, and they have dramatically changed the way many jobs are performed.
Unfortunately, the computers — and tablets and smart phones and other electronic devices — have
also opened wide a door to a variety of time-wasting personal uses including games and
nonbusiness e-mail (personal correspondence, jokes, inspirational messages, anecdotes, etc.). It is not
unreasonable to conclude that much of the efficiency gained through the use of such devices
. The personal computer may well be the most useful and

versatile tool ever to come into common organizational use, but by many who spend hours at
keyboard and screen the computer is treated more as a toy than a tool.

@ is linked to better work results

@ is cancelled out by their misuse

® undermines your passion for work

@ facilitates effective workplace culture

® is re-evaluated by their commercial value

4. In the circumstances of entertainment and aesthetic engagement, overt manifestations of the
perception-action cycle . Watching films and television,

looking at paintings or sculptures in a gallery, and listening to music in a concert hall deliberately
place perceivers in a relationship with the objects of perception that prevents them from acting
upon or exploring those objects in an unhindered fashion. Many of the reactions that people have
to these special circumstances (reaching out to touch a sculpture; foot- and finger-tapping in
response to music) are a residue of the more usual relationship between perception and action, as
are the specific conventions that regulate these reactions (“Please do not touch” signs at exhibitions,
socially enforced silence and immobility at concerts, applause at regulated moments). The
interruption or suspension of the perception-action cycle that characterizes some forms of aesthetic
engagement is, of course, culturally specific; it is at its most extreme in some of the "high” art
forms of the West and in circumstances in which formal ceremony and aesthetics interact.

*overt FA[ZQl, Hulot
**residue THO&, {4t
® may create other reactions
@ need to be intensified by artists
(® can imitate or clone themselves
@ are often blocked or transformed

® are rarely criticized or challenged
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5. People from more individualistic cultural contexts tend to be motivated to maintain self- focused

agency or control as these serve as the basis of one's self-worth. With this form of agency comes
the belief that individual successes depend primarily on one's own abilities and actions, and thus,
whether by influencing the environment or trying to accept one’s circumstances, the use of control
ultimately centers on the individual. The independent self may be more driven to cope by
appealing to a sense of agency or control. However, people from more interdependent cultural
contexts tend to be less focused on issues of individual success and agency and more motivated
towards group goals and harmony. Research has shown that East Asians prefer to receive, but not
seek, more social support rather than seek personal control in certain cases. Therefore, people who
hold a more interdependent self- construal may prefer to cope in a way that

*self-construal At7| +d

® promotes harmony in relationships

@ changes social norms and stereotypes

® concentrates on rights and responsibilities

@ develops their social problem-solving skills

® emphasizes and sometimes exaggerates their assets

6. €= % It's not you; it's your brainO| CIZ 20|AM 2|0|5t= HIZ 7}% HHESH Z2?

Severe depression is not something people can pull themselves out of any more than they can
pull themselves out of congestive heart failure, kidney disease, or gallstones. When patients with
congestive heart failure develop difficulty breathing, they are usually grateful for treatment that
relieves their distress. They rarely believe they can handle such illnesses themselves because they
have no sense of being in control over the workings of their heart. We also do not sense our
brains at work, but we feel in control of our minds. This sense of being in control of our minds
allows those with depression to believe they can pull themselves out of the severe depression. In
my experience, once older adults understand that depression is a disease of the brain, and not
something they have control over, they become more open to considering treatment. It's not that
they can't handle their problems any longer; rather, their brain has let them down. | often say to
my patients, “It's not you; it's your brain.”

*congestive heart failure 284 HN&EH

**gallstone B

@ Before you treat your disease, treat your mind.

@ You can treat disease by controlling your mind.

® Depression may cause the brain to age more rapidly.

@ Depression is a brain problem you cannot handle on your own.

® Incorrect treatment may cause the patient to suffer from depression.
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1. (A), (B), (O2 ZI {2 2toflM of'dof| S mooR JHg HEH A2?

In oral cultures, knowledge is limited to the collective memory of the group. This puts a serious
limitation on the amount that can be known and it makes such knowledge very (A) fragile /
fragilely. If the wisdom of the tribe is not committed to memory then it cannot be passed on to

the next generation and will be permanently lost. Given this, oral societies tend to encode their
knowledge in formulaic patterns, such as rhymes, proverbs and clichés, (B) they / which are easy to

memorize. They also tend to be cognitively conservative; for any experimentation or divergence
from established ways of thinking puts the wisdom that has been accumulated over generations at
risk. On the plus side, members of oral cultures are sometimes capable of prodigious feats of
memory. Some scholars speculate that Homer's lliad was originally an oral text which, despite being
passed on by word of mouth from one storyteller to the next, (C) being / was preserved with

remarkable fidelity. Indeed, the story itself may have been composed centuries before it was first
written down.

*cliché &&X02l &7 *prodigious =2t ***fidelity &a g

A) (B) ©
@ fragile ...... they ...... being
@ fragile ...... which ...... being
® fragile ...... which ...... was
@ fragilely ...... they ...... was
® fragilely ...... which ...... being

2. (A), B), (O2° Z Y2 2AollM ofHof = BEHCZ JHY HAET H2?
Horses and mules learn through many small steps, and your ability to follow through successfully
with the small steps will help you refine your animal to (A) whatever / wherever level you desire.

Introducing a new watering device or some other barn feature will give you an opportunity to help
the animal to learn. Let's say that the waterer is an automatic one with a ball to push to access
the water reservoir. The horse will not know to push on the ball unless (B) taught / teaching. You

can teach him to push the ball by first familiarizing him with the waterer. Then bounce the ball up
and down; the animal may startle at first, but will soon recognize the ball as harmless. (C) Push /
To push the ball down so the water comes to the surface and splash your hand in it. Remember,
you can lead a horse to water, but you can't make him drink. You will probably have to repeat this
process more than once.
*mule Al

(A) (B) ©
@ whatever ...... taught ...... Push
@ whatever ...... teaching ...... Push
® whatever ...... teaching ...... To push
@ wherever ...... taught ...... Push
® wherever ...... teaching ...... To push
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